
 

 

  

 

Crisis 
Agency Phone Info 

National Suicide 
HOTLINE  988 

Provides free and confidential emotional 
support to people in suicidal crisis or 
emotional distress 24 hours a day, 7 days a 
week 
 

Crisis Text Line Text "GO" to 741741  
Free, confidential, 24/7 text-based service 
that provides mental health support and crisis 
intervention. 
 

Crisis Stabilization 
Services / Exodus 

2751 Napa Valley Corporate 
Way, Bldg. B, Napa 
(707) 253-4712 

For anyone ages 5 and older who is in 
immediate crisis. For evaluation and short-
term treatment, HHSA South Campus 

Kaiser Permanente 
Youth Crisis Hotline   1-800-843-5200  

 

 

  
Food  
Agency Address Phone Info Website 

CALFRESH 
2751 Napa Valley 
Corporate Drive, 
Building A Napa 

(707) 253-
4511 

Apply 
Online CalFresh | Napa County, CA 

Can-V 
2310 Laurel Street 
Suite 1 Napa (Multiple 
locations, diff days) 

(707) 253-
6100 

Contact 
Elizabeth 
Nash 

www.canv.org 

Food 
Pantry/Free 
Market 

938 Kaiser Road 
Napa  

(707) 253-
6100 See flyer Food Bank – Community Action of Napa 

Valley 

NVC Basic 
Needs 

NVC Bldg 1200 Room 
1202 

(707) 256-
7347 

Mon-Wed 
9-5  Thur-
Fri 9-3 

https://www.napavalley.edu/student-
services-and-resources/basic-needs-
center/ 

 

  
Emergency Assistance 
Agency Address Phone Website 
Cope Family 
Center 

707 Randolph St, 
Napa (707) 252-1123 www.copefamilycenter.org 

Napa County Self 
Sufficiency 

2751 Napa Valley 
Corporate Drive                                                             
Building A Level 1 
Napa 

(707) 253-4511 www.countyofnapa.org 

South Napa Adult 
Shelter 

100 Hartle Court 
Napa (707) 259-8133 www.abodeservices.org 

Salvation Army 590 Franklin 
Street Napa (707) 226-8150 www.salvationarmyusa.org 

Cope Family 
Center 

707 Randolph St, 
Napa (707) 252-1123 www.copefamilycenter.org 

 

 

 
Clothing 
Agency Address Phone Website 

Community Projects $ 715 Franklin Street 
Napa  (707) 226-7585 www.communityprojectsnapa.com 

Seventh Day Adventist 1108 G Street Napa  (707) 252-2444 www.napacomm.com 
American Cancer 
Society Discovery Shop 1380 Trancas St Napa  (707) 224-4398 www.cancer.org 

 

 
Legal Assistance 
Agency Address Phone Website 
Vital Immigrant 
Defense 
Advocacy/Services                     

NVC Dream Center (707) 654-8405 https://vidaslegal.org/ 

Monarch Justice 
Center                      

5 Financial Plaza, 
Suite 205 Napa  (707) 527-3355 Monarch Justice 

Center | Napa 
 

 

https://www.monarchjusticecenter.org/
https://www.a4bl.org/services
http://www.copefamilycenter.org/
http://www.copefamilycenter.org/
http://www.communityprojectsnapa.com/
http://www.napacomm.com/
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https://vidaslegal.org/
https://www.monarchjusticecenter.org/
https://www.monarchjusticecenter.org/


   
LGBTQ+ 
Agency Address Phone  Info Website 

LGBTQ 
Connection                          

785 Lincoln 
Ave. Napa (707) 251-9432 

Program taking 
action for 
social equity 

 LGBTQ 
Connection 

LGBT National 
Help Center          

2261 Market 
Street, #296 
San Francisco, 
CA 94114 

888-843-4564 
Support, 
resources & 
hotlines 

LGBT National 
Help Center 

 

 Parent Resources 
Agency Address Phone Website 
Community 
Resources for 
Children  

3299 Claremont Way, 
Suite 1 Napa 

(707) 253-
0376 https://crcnapa.org/  

Napa County Office 
of Education (Early 
Childhood services) 

2121 Imola Ave. Napa (707) 253-
6810 https://napacoe.org/els/  

First 5 Napa County 1303 Jefferson St. #100A 
Napa 

(707) 257-
1410 https://www.first5napa.org/  

Cope Family 
Resource Center 

707 Randolph St. 
Napa 

(707) 252-
1123 

https://www.copefamilycenter.org/family-
resource-center  

Women, Infants & 
Children Program  

 2751 Napa Valley 
Corporate Drive 
Building B 
Napa 

(916) 558-
1784 

https://www.countyofnapa.org/883/Women-
Infants-and-Children-WIC  

NVC Basic Needs Building 1200 Room 1202 (707) 256-
7347 

 https://www.napavalley.edu/student-
services-and-resources/basic-needs-
center/index.html  

CALFRESH at NVC          CalFresh@napavalley.edu  (707) 256-
7347 

https://www.napavalley.edu/student-
services-and-resources/basic-needs-
center/calfresh.html  

 

 
Child and Adult Protection and Safety 
Agency Address Phone Website 
Adult Protective 
Services 

900 Coombs Street 
Suite 257 Napa  

(707) 253-
4398 www.countyofnapa.org 

CASA/Court 
Appointed Special 
Advocates 

1804 Soscol Ave Suite 
201 Napa  

(707) 257-
2272 www.napacasa.org 

Child Welfare 
Services 

2751 Corporate Drive                                                                                               
Building B, Level 1 Napa 

(707) 253-
4744 www.countyofnapa.org 

Family 
Preservation 

2751 Corporate Drive                                                                                              
Building B, Level 1 Napa  

(707) 253-
4744 www.countyofnapa.org 

Napa Police 
Department 1539 First Street Napa (707) 257-

9223 www.napapolice.org 

NEWS - Domestic 
Violence & Sexual 
Abuse Services 

1141 Pear Tree Lane 
Suite 220 Napa  

(707) 255-
6397 www.napanews.org 

Victim Witness 
Services 931 Parkway Mall Napa (707) 299-

1414 www.countyofnapa.org 
 

  
 Housing 

Agency Address  Phone   Website  
Abode Services 
Napa Valley /South 
Napa Shelter 

100 Hartle Ct. Napa  (707) 271-
7818   www.abodeservices.org  

Emergency shelter and provides outreach, housing support, and rental assistance. They also create and manage 
affordable housing. South Shelter for individuals 18 years and older. Winter Shelter open mid-November to mid-

April 
 

Catholic Charities 1219 Jefferson St., Suite 
2, Napa 

 (707) 224-
4403   www.srcharities.org  

From the risk of losing stable housing to the stark realities of homelessness, we provide shelter, counseling, and 
security while working together to build long-term housing solutions. 

 

Napa Fair Housing 
Napa Valley 

1804 Soscol Ave. Suite 
203 Napa 

 (707) 224-
9720   www.napafairhousing.org  

Fair Housing Napa Valley provides free, objective, and confidential services to both tenants and landlords to help 
them understand their rights and responsibilities under state and local laws and ordinances that affect the rental 

relationship.  
 

Housing Authority 1195 Third St, Suite 310 
Napa 

 (707) 257-
9543  www.countyofnapa.org  

The Napa County Housing Authority (NCHA) is focused primarily on addressing the need for safe and affordable 
housing for farm workers, particularly those in the migrant/seasonal category who, in turn, support the 

agricultural industry of Napa County. 

 

  
Counseling and Therapy 
Agency Address  Phone   Website  

Aldea Children 
Counseling Services 

2310 First St. 
Napa 

(707) 253-
0123  www.aldeainc.org  

Aldea Counseling Services empower people to improve their mental health and family 
functions, creating a safer and healthier community for all of us. The program 

encompasses a wide range of mental health services. 
 

Alternatives for a 
Better Living 

701 School St. 
Napa 

(707) 226-
1248  www.a4bl.org  

Counseling & Education: Managing emotions, parenting effectively, domestic violence, 
outpatient alcohol & drug treatment, teen anger management, case management. 
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Counseling and Therapy Cont. 

Collabria Care - 
Grief Support 

414 South 
Jefferson St. Napa 

 (707) 258-
9080   https://collabriacare.org  

One-on-one consultations by phone and other electronic formats, such as Zoom and 
Facetime. Facilitate two online support groups: Weekly General Grief Support Group 

Thursdays, 4:00 – 5:00 p.m. Monthly Suicide Grief and Loss Support Group First Tuesday 
of each month, 4:30 – 5:30 p.m. 

 

Napa County 
Mental Health 

2751 Napa Valley 
Corporate Dr.,                                                                                               
Building A, 
Second Floor 
Napa 

 (707) 259-
8151 
emergency: 
707-253-
4711  

www.countyofnapa.org  

Napa County Mental Health offers community-based mental health services in partnership 
with regional organizations, individual providers and hospitals. Our integrated system 

delivers a broad range of services to individuals in need of mental health care. Bilingual 
(Eng/Spa) services are available. 

 
Private Therapist      psychologytoday.com/us  

Resource website and directory of therapist in your area 
 

Progress 
Foundation 

1100 Lincoln Ave. 
Napa CA 

 (707) 255-
3719  

 
www.progressfoundation.org  

Crisis and Transitional Residential Treatment Programs in San Francisco, Santa Rosa & 
Napa. For referral to the Napa Programs (Progress Place, Bella House and the Napa 
Supported Living Program) contact the North Bay Clinical Director at (707) 255-9028 

 
 

 
 
 

Housing Cont. 
Napa Police 
Department 
Homeless 
Outreach 

1539 First St. Napa  (707) 257-
9479   www.napapolice.org  

The Napa Police Department works to build a rapport with clients while introducing them to the many services 
available in Napa County. term stable housing. The police work as advocates, case managers, and housing 

counselors to help clients find services. 
 

Napa Valley 
Community 
Housing 

150 Camino Dorado Napa  (707) 253-
6140   

The mission of Napa Valley Community Housing is to develop, preserve and manage affordable homes and, 
through our Resident Services.  Program, teach successful life and leadership skills. 

 

Rainbow House 1209 & 1219 Jefferson St. 
Napa 

 (707) 224-
4403  www.srcharities.org 

This program offers transitional housing to single, young mothers, ages 18 to 24, who have children under age 
5.  Additional counseling, case management and employment services are provided to assist these mothers in 

gaining the necessary proficiencies to establish their independence. 
 

Napa Housing 
Authority 1115 Seminary St. Napa  (707) 257-

9543  
https://www.cityofnapa.org/209/Rental-
Assistance-Section-8  

The Housing Division operates a variety of affordable housing programs in the City of Napa including first time 
homebuyer and rehab loan programs. The Housing Division also administers the City’s Community Development 

Block Grant (CDBG) Program and provides financing for the development of affordable housing. 
 

Voices Youth 
Center 780 Lincoln Ave. Napa, CA  (707) 251-

9432  
https://www.voicesyouthcenter.org/voices-
napa  

VOICES Napa provides young people who have suffered child abuse and neglect and continue to experience 
trauma. VOICES works with them on trauma-informed goal setting and supports them as they learn to manage 
their trauma triggers. Programs include Health & Wellness, Career and Education, and ILP - Independent Living 
Program. Tara who is one of the leads there, let me know that they take on Mental Health in need youth with 

needs as small as anxiety to larger scale needs. 
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