
Electric Vehicle Charging Instructions 
 
1) Using your camera app, scan the QR code on the side of the charging unit. 
2) Your device will prompt you to download the JuicePass Enterprise App or continue to the 

internet. 
• No account registration is needed using the internet method 
• Regular users should download the app for quick access  

3) Follow the remaining steps as displayed on your screen. 
4) Questions? Contact support at 1-844-584-2329 
 
 
 
The LED on the front of the charger indicates the charger status: 
 
Color       Pattern                        Meaning 
 

 
White 

All white patterns indicate that unit is online 
Solid Ready to charge 
Flashing Ready to charge, vehicle not plugged in 

 
Purple 
 

All purple patterns indicate that unit is offline 
Solid Ready to charge 
Flashing Ready to charge, vehicle not plugged in 

 
Green 

Solid* Vehicle no longer drawing power* 
Solid (3-second 
duration) 

RFID authorized 

Flashing Vehicle charging 
Yellow Flashing Vehicle plugged in, charging ended or suspended 
 


